• As a bonus, Club members who join Boy Scouts get
the Boys’ Life magazine each year they are a Scout.
• Club members who join Girl Scouts will receive
credit toward Scout materials. Girls may choose
one of two options after 6 months of continued
participation: A Girl’s Guide to Girl Scouting including
one Journey Book, or a basic uniform.

Weight management program for children and
adolescents
• Members aged 5‑20 who join receive a pedometer
or exercise band.
• Plus they receive gift cards from $15‑$30 as they
meet the goals they set.

Annual wellness incentives for adults
Members aged 21 and older can earn gift cards after
you complete your adult checkups.
• $25 gift card after annual wellness visit
• $15 gift card for annual diabetic dilated eye exam
• $15 gift card after women’s annual mammogram
• $15 gift card after annual diabetic blood testing
• $15 gift card after annual cervical cancer screening
• $25 gift card for initial colonoscopy

Asthma management reward program
You can earn gift cards after you manage your asthma.
• $15 gift card for taking your prescribed medication
• $15 gift card for PCP follow‑up visit after going to
the emergency room

• $15 gift card for completing annual asthma
assessment
• Free in‑home environmental assessment

Care4Life diabetes coaching program
Get personalized text messages with appointment
and medication reminders, exercise and weight
goal‑setting and tracking, education and personal care
manager support.

Help to stop smoking
Get help to quit smoking. This includes medications for
up to six months and health coaching.

Free Over‑The‑Counter products
As part of your Medicaid drug benefits, you can get
some Over‑The‑Counter drugs covered. In addition to
what is already covered, since you are our member, you
can get even more over‑the‑counter medicine and
products for free with a doctor’s prescription.

Nurses, social workers, and community
health workers
You have access to nurses, social workers, and
community health workers to help you manage
your health and get access to the care you need. We
have nurses, social workers, and community health
workers on staff who are ready to help you. We
also have a 24‑hour nurse line if you need medical
advice. For more information call Member Services at
1‑855‑242‑0802, TTY 711.

MEDICAID COVERED SERVICES
There are some services that are covered by Medicaid but not by Aetna Better Health of Louisiana. Since these
services are not covered by our Plan, you do not have to use our network providers to obtain these services.
Service
How to access
Specialized behavioral health
Contact Magellan, the Louisiana Behavioral Health Partnership (LBHP)
at 1‑800‑424‑4399.
Children’s dental services
Contact MCNA Dental at 1‑855‑702‑6262
TTY: 1‑800‑955‑8771
www.mcnala.net
Nursing facility services
Contact Louisiana Options in Long Term Care at
1‑877‑456‑1146
Personal care services for members 21 Contact Louisiana Options in Long Term Care at
and older
1‑877‑456‑1146
ICF/DD Services
Contact the Office for Citizens with Developmental Disabilities at
1‑866‑783‑5553
Aetna Better Health® of Louisiana
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Service
All Home & Community‑Based Waiver
Services
Targeted Case Management Services
Services provided through DHH’s
Early‑Steps Program (Individuals with
Disabilities Education Act (IDEA) Part C
Program Services)
Individualized Education Plan (IEP)
services provided by a school district
Medical Dental with the exception
of the EPSDT varnishes provided in a
primary care setting

How to access
Contact the Office for Citizens with Developmental Disabilities at
1‑866‑783‑5553
Contact the Office for Citizens with Developmental Disabilities at
1‑866‑783‑5553
Contact the Office for Citizens with Developmental Disabilities at
1‑866‑783‑5553

Contact the Louisiana Department of Education at
1‑877‑453‑2721
Contact MCNA at 1‑855‑702‑6262
TTY: 1‑800‑955‑8771
www.mcnala.net

There are some services that are covered by Medicaid
but not by Aetna Better Health of Louisiana. Since
these services are not covered by our Plan, you do
not have to use our network providers to obtain
these services.

COST FOR SERVICES
You do not pay anything to get services we cover. If a
provider bills you, do not pay it and call us right away.

NON‑COVERED SERVICES
There are some services that Aetna Better Health of
Louisiana and Medicaid do not cover. These include:
• Services or items used only for cosmetic purposes
• Elective abortions
• Treatment for infertility
• Experimental/Investigational procedures drugs and
equipment

GETTING PRIOR AUTHORIZATION
FOR SERVICES
We must authorize some services before you can get
them. We call this prior authorization. This means that
your providers must get permission from us to provide
certain services. They will know how to do this. We will
work together to make sure the service is what
you need.

Except for family planning and emergency care, all
out‑of‑network services require prior authorization.
You may have to pay for your services if you do not get
prior authorization for services that are:
• Provided by an out‑of‑network provider
• That are not covered by us
If the prior authorization for your services is denied, you
can file an appeal about the decision. Please see page
36 for more information on appeals.
You do not need prior authorization for:
• Emergency services
• Post stabilization services
• Urgent care
• Family planning services

Prior authorization steps
Following are the steps for prior authorization:
• Your provider gives us the information about the
services they think you need.
• We review the information.
• You and your provider will get a letter when a service
is approved or denied.
• Your letter will explain why if your request is denied.
• If a service is denied, you or your provider, with your
written permission, can file an appeal.
Please see page 36 for more information on appeals.

Understanding your service approval or denial
We use certain guidelines to approve or deny services.
We call these “clinical practice” guidelines. These
guidelines are used by other health plans across the
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